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Ka nul te mihi ki a koutou katoa

As community-based social service
providers you are doing incredible mahi
through this pandemic, under challenging
circumstances & in the face of uncertainty.



The introduction of the COVID-19 Protection Framework (CPF) creates
changes for the way social service providers work. It’s important we
understand what the complexities of the CPF mean.




Specific guidance has been put
together for social service
providers in relation to the CPF.
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/ It's called the “COVID-19

Protection Framework
guidance for social service
providers”, published by MSD.



Tuatahi...

Where to find the CPF
Guidance for Social
Service Providers?
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What we can do for:

Seniors We help New Zealanders to
be safe, strong and
Individuals independent.

Families

We work to provide:

Young adults :
» employment, income support

Shidents and superannuation services
» funding to community service
Disabled people providers
: » student allowances and loans
Community
Business
Providers
Featured news
About us and our work:
About MSD COoviD-19
Along with the rest of New Zealand, the Ministry is now working under the COVID-
COVID-19 19 Protection Framework or 'traffic light' system. See our COVID-19 information

pages.
Work proarammes St es ey 2 R

Search msd.govt.nz

\ 8

Guidance for social services
providers

01 December 2021

Read and download our
guidance for operating in the
COVID-19 Protection
Framework or 'traffic light'
system.

Income Support Weekly
Update

26 November 2021

New weekly data for the week
ending 19 November 2021 is
now available.

for COVID-19

25 November 2021

A new COVID-19 Protection
Framework Welfare Response
was announced by Ministers
today.

Monthlv Benefits Undate -
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Home > About us and our work: > COVID-19 and MSD

What we can do for:

COVID-19 and MSD

_ See how MSD is responding to the changing COVID-19 situation in New Zealand.

About us and our work: Check back here regularly for updated information about the Ministry's activities.

About MSD Guidance for social services providers —

Guidance and information for all social services

COoVID-19

= Guidance for providers
Work programmes

News and media o Printinis
Research and insights

Publications and resources

Careers at MSD

Contact us
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Home > Aboutus and our work: > COVID-19 > COVID-19 Protection Framework guidance for social service providers

What we can do for:

COVID-19 Protection Framework guidance for

social service providers
About us and our work:
The COVID-19 Protection Framework (CPF) or ‘traffic light system' is the next

About MSD stage in our COVID-19 response plan. The traffic lights let social services open
and operate in a way that is as close to normal for vaccinated people while
COVvID-19 minimising the spread of the virus. This helps keep people safe who are vulnerable

or can't be vaccinated right now, while they go about their daily lives.

Guidance for providers . . . -
: P The framework empowers social service providers and organisations to take

responsibility for minimising the spread of COVID-19. Having a highly vaccinated
population that regularly uses the My Vaccine Pass means we will be better able to
protect our hospitals and health system. 0 Print this

Download the full guidance for providers (PDF 362 KB) —

Operating under traffic lights

Work programmes

News and media

Research and insights

Publications and resources
Social services can operate at all traffic light settings but some requirements

Careers at MSD change in different settings.

Contact us Understanding this guidance

The guidance and advice on this website is interim. It will be updated to reflect any
changes in the COVID-19 Protection Framework Order.

Read all three parts to this guidance together:



https://www.msd.govt.nz/documents/about-msd-and-our-
work/covid-19/guidance-for-providers/1-dec-2021-social-
service-providers-covid-protection-framework-guidance.pdf



https://www.msd.govt.nz/documents/about-msd-and-our-work/covid-19/guidance-for-providers/1-dec-2021-social-service-providers-covid-protection-framework-guidance.pdf

bty The Traffic Lights System is
COVID-19 Intended to:

PrOtECtion «  Allow social services to open & operate in
ways as close to normal for vaccinated
Framework people, while minimising transmission of
: C-19
(traffic lights)
= oA  Help keep vulnerable people & those who

, _ , can’t be vaccinated right now, safe
Guidance for Social Service

Providers to be read in «  Empower social service providers to take

conjunction with general responsibility for minimising the spread of
CPF Guidance C-19

.? Te Kiwanatanga o Aotearoa
Ep New Zealand Government
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COVID-19
Protection
Framework

(traffic lights)
* -

Guidance for Social Service
Providers to be read in
conjunction with general
CPF Guidance

: ; Te Kiwanatanga o Aotearoa
New Zealand Government

Key points to remember:

« Social services can operate at all
traffic light settings

 Some requirements stay the same
at different lights, while others
change

e Read the Guidance for Social
Service Providers together with

the general CPF Guidance (see:
https://covid19.govt.nz/traffic-lights/covid-

19-protection-framework/)



https://covid19.govt.nz/traffic-lights/covid-19-protection-framework/

COVID-19 Protection Framework (traffic lights)

The new framework provides a guide to protecting one another, keeping our health system running well and businesses open.
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COVID-19 Protection Framework (traffic lights)

Unite
against
coviD-19
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We've moved to the next stage of our COVID-19 response.

The framework will continue to protect New Zealanders, while also providing more certainty and new opportunities. It minimises the impact and provides protection

from COVID-19 through three settings - Green, Orange and Red.

Minimisation means we are aiming to keep the spread of COVID-19 and hospitilisations at as low a level as possible. Outbreaks will be contained and controlled, and if
practical, stamped out There will likely be some level of cases in the community on an ongoing basis.

Protection means that we will protect people from the virus, with vaccination, infection prevention and control, and general public health measures (eg contact
tracing, case management and testing). Response will also focus on minimising significant health impacts through treatment and support. We will also protect people’s
health, by ensuring we are not letting cases go to the point where the impacts have flow-on effects to impact other health services.

The framework is intended to give as much certainty and stability as possible for peopie and businesses, reducing the need for widespread lockdowns.

Life at Red

(m-ahm Required, Regquired by workers and voluntsers if I My Vacoine Pass is used up 10 100 pecple :
wmm (Not required if everyone 12 and over present, encouraged for others. allowed
¢ g at the gathering can identify each If My Vacoine Pass is not used, up 1025 people
eg friends and family visiting a house, other for the purposes of contact allowed.
hosting a party or gathering tracng)
A -
(m Required. Required for workers and volunteers, If My Vaccine Pass is used, up to 100 pecple
eg d f als. ' and (Not required if everyone 12 and over encouraged for others allowed, based on Im distancing
community and social sport. at the gathering can identify each If My Vaccine Pass is not used, up o 25 people
ther for the of tact based on I'm
Marae and places of worship are also treated as :mmlo’ cocicasnasbass oaancy SRR
 gotherings
; 1 = & - -
mmmm Required. Required for workers and volunteers, I My Vacone Parss |s used, up 1o 100 people
e commanty s o v i corries . e
access such as a public parade i g
based on Im distancing,
> 1 - - -
Events Required. Strongly encouraged for sl workers I My Vacone Pass 15 used, up 10 Y00 pecple W food and drink s provided at the event,
(exchuding performers) and others. allowed, based on I'm distancing people must be seated and separated white
b 3 |
::ncﬁ“mwxp:::um i My Vacone Pass is not used events are not eating and drinkung
2 # allowed Public facing workers at food and drink
businesses must wear face coverings.




The COVID-19
Protection
Framework

From Alert Levels to Traffic Lights

We're moving to the next stage of our COVID-19 plan.

The Traffic Lights are designed to keep us safe as we go
about our daily lives now most of us are vaccinated.

Vaccine passes are an important part of life within the new framework.
With My Vocome Pass, busnesses can safely open at all settings, events
can go ahead and we can do more of what we love. if you don't have your
pass yet, get it today at MyCovidRecord.nz

Be prepared
If you're fully vaccinated, you're still able to catch COVID-19 but are likely
to only harve midd to moderate syrmptoms.

If you test positve for COVID-19, you and anyone you live with will need to
solate to help stop the spread of the virus, You will be supported by local
health care providers to ensure your haalth, welfare and welibeng needs
aremet while you are isolsting

To make sure you're ready, be prepared. it's a good idea to have a plan and
some supplies at home N Case You OF sormecne you love needs to self-isolate
Have a chat with your nesghbouwrs, friends and whinau about how you can kok
out for each cther too

Fing more information on getting prepared at Covid 19 govt nz/be-prepared

.0 -
\ &
How to keep each other safe

If yous hasve cold or flu symptoms, stay home, isokste from cthers, and call
Healthline on 0800 358 5453 for advice about a COVID0 test,

Mask. Scan. Pass.

We need to protect vulnerable people, keep businesses open and ensure
our healthcare system is rennng well

To do that we should ak

+ Wear n mask or face covenng whaen out and about

v Scannor keep o marual record of everywhers we §o

v UseMy Vaccine Pass 10 enter businesses and ovents

Check your reglon's colour setting at Covid19 govt.nz/map

Unite
against
COVID-19

Regional Colour Settings

IED: Far Noeth District, Whissyge ol District, Kaipara
District, Auckland, Rotorns District, Kiwer s
District. Whakstane District, Opdtiki Ditrict,
Qlsborme District, Wairoa Distnct, Taupd Mlk:l

i Disarict, Rangtiess District,
Diatrict

OIANGE  Tha rest of the North [dand

-

ORANCE The whobe of the South keland and
Crathim lslwes

Unite
against
COVID19
Taking care of each other at
Red, Orange and Green

Services for basic needs like supermarkets, pharmacies and public
transport are open across every setting with or without My Vaccine Pass.

Life at Red

+ Wear afacecovenng on fights,
Puhic TRnApOr, Tk, Shops,

e ition (Yoo 4 and up ndludng
Lrtairy ) and DUlC vorwss
(manaalony)

+ You Cin vl pubhe places S
SDranes s mesdu ms (with lmits
Dl On U w20 of D vired)

+ GOto workplocos, Whine spgeoprnale
SLaAlY eruiy work from horse

o G010 eduCAlIon paces ke schook
N ECE (with hadith rivishadi res and
controk in place)

uhuo--..
Weir & lace covanmg on fighn,

PAbC Traneport Lasis, Whops
andd pubde versas (mandatary)

o WO Can vl putibe places lhe
Nrared e shoges (with levets
Easect on the waw of veru i)

o Q0o workpleces

v 00 10 SduCAlion plsted
OH Dl P it i) (i)

Life at Groen

o W A acs covaning on fights
Ovandetony)

¢ VI P places e S aes

andshops

G M ol

GOt s plucos

My Vaccine Pass allows

you to go to the following:"

o Cales, restiuur wts and baes

« Gathodings b wedksngs and
fureruls, and gatharings at home

« INGOO! AN OUTASSK it s

« O proomity busnassas lhe
Yoo hsr i b

o Tha gem O CENGe Mamber -Based
Eriniitant b dinca o mantial
-l studaos

You Gan wis ATTend Tty sducation

1N POACN (Capectty sty will apply

Basdd 0N Winue saes)

15 100 206 phe Lanad G0 W maw of The voran
F oo e gh A1 AT, you Can e o 3 100
I of 10 Wi e T s

My Vaccine Pass allows you to

pwmmmmm
Calés restinrants wcibuars

o Clntver gis Mhas wadtchngs and
Aunaruts, wnd gatherngs st home

o Ot -rommilly bk ses bha
YOUT Tuirdrsds

+ The gy o other mennber-ba e
Dusinesess e dance or martsl
CUET=E T

My Vaoccine Pass aliows you to

thMMMM

Calus, rodtinrants s bars

Cusrvarings b has oSy ancd

N ide, arsl ptharngs wl home

o IOoOr M OUTOO! ety

o Ouss prommaly husiressus e
VOUT P 1c bt

o The gy of ctiar mmermbes ta sect
DURren s e clancs o (et
wistudos

Without My Vaccine Pass there
are restrictions that apply:

o Only diowed comactions peckugss M
Cals, oSl Mts s bars

Only ienda seval gatharnngs of up 10
25 peplo 1T Pk M home, Maceveam
of 25 peapks regardiass of the sae of
I house

Cannot attend ndoors o Guldos
Gs, e CONCerts

U 10 25 pecpde Can miend outdoos
Comennily e rgls with
UNToNrobed aciss

+ Only Gitancs learmeng for Lanury
educaton

Without My Vaccine Pass there
are restrictions that apply:
o Oy MOWe Contac tins pichups
o calus, rustaurants aod bars
Small gathanngs cun beup 1o
S0 peaphe, Dised on the wie of the
vorue. It hedd at homae, maximum 50
i O tha s of the houss
+ Cannot atend ndoor o
OV 0Gr events
» OuIBoor communty gaherngs
M uncontrolod acce sl hvw
amasimum of 50 pecple
o Cannot go 50 the gym of other
T a0 - L wecd D s sk bhe
Qance or martel ot sty dion
o Cannit vl chose-prosimay
L L L [

Without My Vaccine Pass you can
.ob the following (with limits).*
Conthror wrgn bhws skt s anid o e
o Closs- prommity Dusnssees Se
YO D cirensa f (with ks et
S )
o i e ar Otha mayibier. basedd
Do v b | b Baarc i O Dl
- tason

T 0 0 s Sl e e e e e
Vo Mhwarmtarygs o Astuaren
Www Lasbu @ Gavwrwnmd
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COVID-19
Protection
Framework
(traffic lights)
* -

Guidance for Social Service
Providers to be read in
conjunction with general
CPF Guidance

Te Kiwanatanga o Aotearoa
New Zealand Government

Taking a closer look at the
Guidance... (1)

Vaccine passes/CVC

Variable factors = traffic light level; type of service;
type of premises

If you require a vaccine pass/CVC for access to the
service, then the staff must also be vaccinated

Staff vaccination

If service isn’t using vaccine passes, there’s some
choice about whether staff need to be vaccinated
The choice made will impact on whether you can
operate under different traffic lights

Use the assessment tool for decision-making about
staff vaccination (How to decide what work requires a
vaccinated employee | WorkSafe)

Given multidisciplinary nature of social services,
some of your staff may be covered by vaccine
mandates


https://www.worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/how-to-decide-what-work-requires-a-vaccinated-employee/

Taking a closer look at the Guidance... (2)

« Social Services delivering “Critical wellbeing services”

. Legally referred to as “Specified Social Services”

. Services provided under the Oranga Tamariki Act, and services supporting people to
maintain critical well-being and as crisis support for people who are unsafe or homeless

. Can open under all lights

. At all light levels, required to have systems and processes in place to ensure, so far as is
reasonably practicable, that:
. each relevant person who enters any workplace of the business or service scans the
QR code for the workplace; OR
. provides a contact record in accordance with the workplace’s alternative contact
record systems and processes



Vaccine passes & Critical Wellbeing Services

Vaccine passes = optional, unless your service is listed as a non-vaccine pass service
that cannot require vaccine passes for clients

Go through decision-making process re: vaccine passes, considering various key
factors, e.g.:
. capability/capacity to safely provide services to unvaccinated people/operating
different models concurrently;
. ability for unvaccinated people to access the service elsewhere in their area;
. outcome of your risk assessments under the Health and Safety Act

If vaccine passes for clients are used, staff must be vaccinated

If vaccine passes not used, staff do not have to be vaccinated unless covered by a
mandate, OR the social service as an employer has undertaken a risk assessment and
has decided vaccination of staff is required to meet their Health and Safety obligations



We know a range of
challenges are emerging...

. Scaling up measures to meet the requirements of
different traffic light settings

. How to safely provide services to unvaccinated people

. Requiring vaccination as a result of a Health and Safety
at work assessment

. Working through issues when staff choose not to be
vaccinated

. Vaccination for caregivers (Oranga Tamariki system)

Are you experiencing any other challenges?
What patai do you have?
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DOING THE BEST YOU CAN? SPOT ON




